STATE OF ILLINOIS
ILLINOIS COMMERCE COMMISSION

lllinois Commerce Commission On Its Own Motion

Company's compliance with Section 271 of the

)
)
Investigation Concerning lllinois Bell Telephone ) Docket No. 01-0662
)
)

Telecommunications Act of 1996

SBC ILLINOIS’ SUBMISSION OF FINAL PLANS

NOW COMES, lllinois Bell Telephone Company (“SBC lIllinois™), by its attorneys, and

respectfully submits the attached final versions of the eight (8) plans listed below. As set forth in

SBC Illinois’ list of commitments filed as Attachment B to its Brief on Exceptions on April 18,

2003, SBC lllinois agreed to file these plans with the Commission on May 1, 2003. This filing is

in satisfaction of that commitment. The following plans are included with this filing:

1.

2.

Ilinois Line Loss Notifier Communications Plan;

Illinois Special and UNE Circuit Repair Coding Accuracy Plan;

Illinois Pre-Order Processing Timeliness Plan;

Illinois Directory Listings & Directory Assistance Database Update Accuracy
Plan;

Illinois Customer Service Inquiry Accuracy Plan;

[llinois Change Management Communications Plan;

Illinois Bill Auditability and Dispute Resolution Plan; and

Illinois Service Order Completion Timeliness Plan.



Louise A. Sunderland

Mark R. Ortlieb

Illinois Bell Telephone Company
225 West Randolph, Floor 25D
Chicago, Illinois 60606

(312) 727-6705

(312) 727-2415

Respectfully submitted,

ILLINOIS BELL TELEPHONE COMPANY

One of Its Attorneys



CERTIFICATE OF SERVICE

I, Mark R. Ortlieb, an attorney, certify that a copy of the foregoing SBC ILLINOIS’
SUBMISSION OF FINAL PLANS was filed with the Commission via e-docket and served

upon all parties electronically on this 1* day of May, 2003.

Mark R. Ortlieb



Eve Moran

Illinois Commerce Commission
160 North LaSalle, Suite C-800
Chicago, IL 60606
emoran@icc.state.il.us

Allegiance Telecom of Illinois, Inc.

1919 M Street NW
Suite 420

Washington, DC 20036
mary.albert@algx.com

New Edge Networks, Inc.

3000 Columbia House Blvd.
Vancouver, WA 98668
pbewick@newedgenetworks.com
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Illinois Commerce Commission
160 North LaSalle, Suite C-800
Chicago, IL 60606
sbrady@icc.state.il.us
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Mark N. Pera, Marie Spicuzza
Cook Co. State’s Attorney’s Office
69 West Washington , Suite 700
Chicago, IL 60602
agolden@cookcountygov.com
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Donahue, Eric J. Branfman
Swidler Berlin Shereff Friedman
3000 K Street NW, Suite 300
Washington, DC 20007
rfcohn@swidlaw.com
Frpdonahte@swithaw com
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Kelley Drye & Warren LLP

8000 Towers Crescent, Suite 1200
Vienna VA 22182
tconnor@kelleydrye.com

lSusaﬁ—L—Sa{-teH-&mee—ﬁrl Dale

Illinois Attorney General's Office
100 West Randolph St., 11th Floor
Chicago, IL 60601
ssatter@atg.state.il.us

SERVICE LIST FOR DOCKET 01-0662

Matt C. Deering, Dennis K.
Muncy, Joseph D. Murphy
Meyer Capel

306 West Church Street

PO Box 6750

Champaign IL 61826
mdeering@meyercapel.com
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Theodore A. Livingston, Demetrios
G. Metropoulos, Angela O’Brien,
Daniel Parish, Hans J. Germann
Mayer Brown Rowe & Maw

190 South LaSalle

Chicago, IL 60603

jcovey@mayerbrownrowe.com
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O’Keefe Ashenden Lyons & Ward
30 North LaSalle Street, Suite 4100
Chicago, IL 60602
henrykelly@okeefe-law.com

psephtenovan@okeete-taw-com
]

Illinois Commerce Commission
160 North LaSalle, Suite C-800
Chicago, IL 60601
cfosco@icc.state.il.us
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MGC Communications, Inc.
3301 North Buffalo Drive
Las Vegas, NV 89129
rheatter@mpowercom.com

bﬁv’rd—ﬁrhw'rn,—tere{-ta—.].—éarcia

Irwin Campbell & Tannenwald PC
1730 Rhode Island Avenue NW
Washington, DC 20036
dirwin@ictpc.com
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Gomoll

AT&T Communications

222 West Adams Street, Floor 15
Chicago, IL 60606
chamill@att.com
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Chris Graves

Illinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701
cgraves@icc.state.il.us

McLeodUSA

6500 C Street, SW

P. O. Box 3177

Cedar Rapids, IA 52406-3177
whaas@mcleodusa.com

Illinois Commerce Commission
160 North LaSalle, Suite C-800
Chicago, IL 60601
mharvey@icc.state.il.us
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Kelley Drye & Warren LLP

8000 Towers Crescent, Suite 1200
Vienna VA 22182
mhazzard@kelleydrye.com
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TDS Metrocom, Inc.

525 Junction Road, Suite 6000
Madison, W1 53717
peter.healy@tdsmetro.com

S

Association of Communications
Enterprises

7901 Skansie Avenue, Suite 240
Gig Harbor, WA 98335
aisar@millerisar.com

CoreComm lllinois, Inc.

70 West Hubbard Street, Suite 410
Chicago, IL 60610
scott.Kellogg@corecomm.com
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Schiff Hardin & Waite

233 South Wacker Drive

6600 Sears Tower

Chicago, IL 60606
omacbride@schiffhardin.com

Globalcom, Inc.

333 West Wacker, Suite 1500
Chicago, IL 60606
gmccarty@global-com.com
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Thomas Rowland, Stephen J.
Moore, Kevin Rhoda
Rowland & Moore

77 West Wacker, Suite 4600
Chicago, IL 60601
tom@telecomreg.com
stephen@telecemreg-60m
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Illinois Commerce Commission
527 East Capital Avenue
Springfield, IL 62701
jmusselm@icc.state.il.us

Illinois Commerce Commission
160 North LaSalle, Suite C-800
Chicago, IL 60601
jncuyuga@icc.state.il.us
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Illinois Commerce Commission
160 North LaSalle, Suite C-800
Chicago, IL 60601
dnixon@icc.state.il.us

Jack A. Pace

City of Chicago

30 North LaSalle, Suite 900
Chicago, IL 60602-2580

jpace@ci.chi.il.us

Illinois Commerce Commission
527 East Capital Avenue
Springfield, IL 62701
pphipps@icc.state.il.us

XO Ilinois, Inc.

303 East Wacker
Concourse Level
Chicago, IL 60601
cpomponio@xo0.com

WorldCom

205 North Michigan, 11th Floor
Chicago, IL 60601
darrell.townsley@wcom.com
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Z-Tel Communications, Inc.
601 South Harbour Island Blvd.
Tampa, FL 33602
rwalters@z-tel.com

Michael Ward

Michael W. Ward, P.C.
1608 Barclay Blvd
Buffalo Grove, IL 60089
mwward@dnsys.com

AT&T Communications

913 South Sixth Street, Floor 3
Springfield, IL 62703
njwells@att.com
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Illinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701
tclausen@icc.state.il.us

Sprint

6450 Sprint Parkway
KSOPHNO0212-2A461
Overland Park, KS 66251
brett.d.leopold@mail.sprint.mail
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Illinois Commerce Commission
160 North LaSalle, Suite C-800
Chicago, IL 60606
dprice@icc.state.il.us



mailto:tom@telecomreg.com
mailto:stephen@telecomreg.com
mailto:krhoda@telecomreg.com
mailto:jncuyuga@icc.state.il.us
mailto:jncuyuga@icc.state.il.us
mailto:dnixon@icc.state.il.us
mailto:jpace@ci.chi.il.us
mailto:pphipps@icc.state.il.us
mailto:cpomponio@xo.com
mailto:darrell.townsley@wcom.com
mailto:rwalters@z-tel.com
mailto:mwward@dnsys.com
mailto:njwells@att.com
mailto:tclausen@icc.state.il.us
mailto:brett.d.leopold@mail.sprint.mail
mailto:dprice@icc.state.il.us

	S
	SERVICE LIST FOR DOCKET 01-0662

